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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015) [JokymeHT npepoctasneH KoHcynbtauTII0C

"0 nopszke paccMoTpeHus obpalueHnid rpaxaaH Poccuiickon [laTa Coxpanerus:: 17.08.2017
Qepepa...
2 mas 2006 roga N 59-®3

POCCUNCKASA ®EOEPALINA
®EAEPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHMUA OBPALLEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMUK

MpunHat
NocypnapcteeHHoM [dymon
21 anpensa 2006 roga

OpobpeH
CoseTtom degepaunm
26 anpenga 2006 roga

Cnncok N3MeHsILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB OT 29.06.2010 N 126-03,
oT 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, ot 02.07.2013 N 182-93,
oT 24.11.2014 N 357-®3, o1 03.11.2015 N 305-03,
C N3M., BHeCeHHbIMK NMocTaHoBneHnem KoHctuTtyumoHHoro Cyaa P®
ot 18.07.2012 N 19-I)

CtaTbs 1. Cchepa npuMeHeHuUs HacTosiwero PeaepanbHOro 3akoHa

1. Hactoswmm ®PegepanbHbIM  3aKOHOM  PerynupyloTcs  NPaBOOTHOLLUEHUS, CBs3aHHble C  peanu3aumen
rpaxgaHnHom Poccuiickon ®epepaumm (ganee Takke - rpaXgaHunH) 3akpenneHHoro 3a Hum KoHctuTtyumen Poccuiickon
®epepaummn npaeBa Ha obpalleHne B rocyfapCTBEHHble OpraHbl M OpraHbl MECTHOro CcamoyrnpaBrieHUs, a TaKke
yCTaHaBNMBaeTCst NOPAAOK PacCMOTpeHMs obpalleHnid rpaxaaH rocy4apCTBEHHbIMM OpraHamu, opraHamMy MeCTHOrO
CaMOynpaBfeHNst N JOMKHOCTHBIMW MLaMMU.

2. YcTaHoBfeHHbIN HacTtoswuMm PegepanbHbiM 3aKOHOM MOPSAOK PaCCMOTPEHUs obpalleHun  rpaxaaH
pacnpocTpaHseTcs Ha BCce obpalleHns rpaxaaH, 3a UcknoyeHem obpalleHuii, KoTopble nogsiexar pPacCMOTPEHMIO B
nopsigke, yCTaHOBIEHHOM dhedeparibHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMU 1 UHbIMU befepanbHbIMU 3aKOHaMW.

3. YcraHoBneHHbI HactoAwmMm ®PefepanbHbIM 3aKOHOM MNOPSAOK paccMOTpeHus  obpalleHuin  rpaxaad
pacnpocTpaHAeTCcs Ha NPaBOOTHOLLEHMS, CBA3AHHbIE C PACCMOTPEHMEM 00paLLeHnii MHOCTPaHHLIX rpaxkaaH u nuy, 6e3
rpaxkgaHCcTBa, 3a UCKITHYEHNEM Cly4aeB, YCTaHOBMEHHbIX MEXAyHapoaHbIM JoroBopoM Poccunckon ®Penepauun mnm
deaepanbHbIM 3aKOHOM.

4. YcraHOBMEHHbIN HacToswmm ®PedepanbHbiM  3aKOHOM  MOPSAOK pacCcMoOTpeHus  obpalleHun  rpaxgaH
rocygapCTBEeHHbIMU OpraHamu, opraHamu MeCTHOro camoyrnpasneHns U AOIMKHOCTHLIMU NLAMK pacrnpoCcTpaHseTca Ha
NPaBOOTHOLLEHUS, CBSI3@HHblE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamu, [AOIPKHOCTHbIMW nuuamy  obpalleHun
00ObeaVHEHWI rpaxaaH, B TOM YMCIe KpUaNYecknx N, a Takke Ha NpaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM
obpalleHnii rpaxgaH, obbeguHEHUN rpaxgaH, B TOM 4YWCMEe HOPUOUYECKUX §uu, OCYLLECTBAAKWMMM Ny6nmnyHo
3HaYuMble (PYHKUMM TOCYJAPCTBEHHBIMM W MYHULUMNANbHBIMU  YYPEXOEHUSMU, WHBIMWA  OpraHm3auusaMm u  ux
OOMKHOCTHBIMY fMLamMu.

(vacTb 4 BBegeHa denepanbHbiM 3akoHOM OT 07.05.2013 N 80-03)

CraTtbs 2. [lpaBo rpaxaaH Ha obpalleHue

1. MpaxgaHe vMelOT NpaBo ObpallaTbCs NUYHO, @ TakKe HanpasBnAaTb WHAMBUAYyaNbHble W KOMMEKTUBHbIE
obpalueHns, Bknovas obpalueHnss oObeaMHEHU rpaxaaH, B TOM 4YuCrie IpuaMYecknx nuu, B rocygapCTBEHHble
opraHbl, OpraHbl MECTHOrO CaMOYMpaBEHUsI U WX OOMKHOCTHLIM NWLAM, B rOCYAapCTBEHHbIE W MyHULMNAnbHbIe
YUYpEXOEHUS U WHble OpraHM3auunM, Ha KOTOpble BO3NOXEHO OCYLLECTBMEHME MYOrUYHO 3HAUMMBIX (YHKUMA, U KX
[AOIMKHOCTHBIM NMLAM.

(vactb 1 B pen. PepepanbHoro 3akoHa ot 07.05.2013 N 80-03)

2. ['paxxgaHe peanuayloT nNpasBo Ha obpalueHne cBoboaHo 1 AobpoBonbHO. OcylecTBNEHME rpaxaaHamu npasa
Ha obpalleHre He JOMKHO HapyLlaTb NpaBa u cBoboabl ApYrnx nuu,.

3. PaccmoTpeHue obpallieHnin rpaxaaH ocyluecTBnsieTcs 6ecnnartHo.
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CraTtbs 3. [[paBOBOE perynupoBaHue NpPaBOOTHOLLUEHUN, CBA3aHHbIX C PAaCCMOTPeHMeM obpalleHun rpaxgaH

1. TlMpaBOOTHOLUEHMS, CBSI3aHHbIE C pPacCMOTPEHWEM oOpalleHuin rpaxgaH, perynupytotcs KoHcTutyumen
Poccuinckon degepauuu, MeXayHapoaHbIMM [ OroBopammu Poccuinckon depepaumm, deaepanbHbIMU
KOHCTUTYLIMOHHBIMM 3aKOHaMu, HacTosiwmum PegeparnbHbiM 3aKOHOM U MHBIMK ddefeparbHbIMU 3aKOHaMM.

2. 3aKkoHbl M MHble HOpMAaTMBHbIE MpaBOBble akTbl cybbekToB Poccuickon degepauum MoryT ycraHaBnvsaTtb
NONoXeHus, HanpasfeHHbIe Ha 3aLlMTy NpaBa rpaxaaH Ha obpalleHne, B TOM YiCne yCTaHaBnuBaTb rapaHTuM npasa
rpaxgaH Ha obpalleHue, OMNOMHALWME rapaHTUK, YCTaHOBINEHHbIE HacToAWwmuM PegepanbHbIM 3aKOHOM.

CrtaTbs 4. OCHOBHbIE TEPMMHBI, UCNIONb3yeMble B HacTosileM dDeaepanbHOM 3aKOHe

Ons uenen HacToswero ®eaepanbHOro 3akoHa MCMONb3YIOTCS CreayoLmMe OCHOBHbIE TEPMUHBI:

1) o6palleHune rpaxpgaHuHa (qanee - obpalleHne) - HarnpasfeHHbIE B rOCYapCTBEHHbIA OpraH, OpraH MeCTHOro
camMoynpaBrieHust UM OOSHKHOCTHOMY §vuy B MNUCbMEHHOW ¢opMe unM B (QOpME SJEKTPOHHOrO [AOKYMEHTa
npeanoxeHve, 3asiBneHne Unm xanoba, a Takke ycTHoe obpalleHue rpaxgaHvHa B FOCYAApPCTBEHHbIN OpraH, oprad
MECTHOrO CamoynpaBfeHUs;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npennoxeHve - pekoMeHAauus rpaxgaHuHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB W MHbIX HOPMaTMBHbIX
NpaBOBbLIX aKTOB, AESATENIbHOCTU FOCYAAPCTBEHHLIX OpPraHOB W OpraHOB MECTHOrO CaMOYMNpaBfieHWUsi, pPasBUTUIO
06LLECTBEHHBIX OTHOLUEHMWI, YNYYLEHWIO COLMAaNbHO-3KOHOMMUYECKON W WHbIX cdep AeAaTenbHOCTU rocydapciea U
obLlecTBa;

3) 3asBneHne - npocbba rpaxxgaHMHa 0 COOENCTBUN B peanu3auumn ero KOHCTUTYLIMOHHbIX npaB u csobon wnm
KOHCTUTYLMOHHbIX NpaB 1 cBobon ApyrvMx nuvy, Nnbo coobLlieHMe O HapyLleHWM 3aKOHOB M WMHbIX HOPMaTUBHbIX
NMpaBoOBbIX akToOB, HefocTaTkax B paboTe rocynapCTBEHHbIX OpraHoB, OpPraHoOB MECTHOrO CaMoynpaBneHus u
OOMKHOCTHbIX NULL, NMMBO KpUTKKa AeATENbHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHBLIX NNLL;

4) xanoba - npocbba rpaxaaHnHa 0 BOCCTAHOBMEHUM UMW 3aLLUTE Er0 HapyLUEHHbIX NpaB, CBOGOA UMK 3aKOHHbIX
nHTepecoB Nnbo npas, cBO6OA UNN 3aKOHHBLIX MHTEPECOB APYINX NuL;

5) BOMKHOCTHOE MWL - NMNLIO, MOCTOSIHHO, BPEMEHHO WMM MO CreuuanbHOMY MOMHOMOYMIO OCYLLECTBISIOLLEE
YHKLMM npepcrasuTens BMNacTtu nméo BbIMOJHAOLLEE OpraHn3auoHHO-pacnopsiAUTESNbHbIE,
aaMWHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMMN B FOCYAapCTBEHHOM OpraHe Ui opraHe MecTHOro caMoyrnpaBreHus..

CraTtbs 5. [lpaBa rpaxgaHvMHa Npu paccMoOTpeHUn obpalleHus

Mpn paccmoTpeHnn obpalleHns rocyaapCTBEHHbIM OpPraHoM, OpraHoM MECTHOrO CaMoyrnpaBfieHUs  WIu
OOMKHOCTHBIM NULIOM rpaXkaaHUH MMEET NpaBo:

1) npeacTaBnsATb OOMOMHUTENbHbIE OOKYMEHTbI M MaTepuansl nmMbo obpawatbesa ¢ npocbboit 06  mx
nctpeboBaHMM, B TOM YMCIE B 3NIEKTPOHHON hopMe;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-3)

2) 3HaKOMUTbLCS C AOKYMEHTaMu M MaTepuanamu, KacarolMMUCS pacCMOTPeHUsi obpalleHusl, ecrnv 3TO He
3aTparmBaeT npaea, cBo60Abl U 3aKOHHbIE MHTEPECHI APYTUX NNLL M €CINU B YKa3aHHbIX OOKYMEHTax M MaTepuanax He
coaepxaTcsi CBejeHMsl, COCTaBNSOLME FOCYAAPCTBEHHYIO UM MHYIO OXpaHsieMyto deeparnbHbIM 3aKOHOM TaiiHy;

3) nony4aTb MWUCbMEHHBLIA OTBET MO CYLUECTBY MOCTaBMEHHbIX B 0OOpalleHUMM BOMPOCOB, 3a WCKMHOYEHMEM
cnyyaeB, yKkas3aHHbIX B cTaTbe 11 HacTosilwero PefepanbHOro 3akoHa, yBeoMIieHne o nepeagpecaumm MUCbMEHHOro
06paI.I.LeHVI9| B FOCy,D,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasiieHna nnm AOOJMKHOCTHOMY nuudy, B KOMNETEeHUUHo
KOTOPbIX BXOOUT peLleHne NoCTaBlieHHbIX B o6pau.|,eHv||/| BOMNpPOCOB,;

4) obpaLaTtbcs ¢ kanobon Ha NPUHATOe No obpalleHunto pelleHe unn Ha pencteve (6e3gencTeue) B CBA3U C
paccMoTpeHneM obpalleHns B adMUHUCTPaATUBHOM U (Mnn) cyaebGHOM nopsidke B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon degepaumu;

5) obpawaTbcsa ¢ 3asiBNeHNEM O MpeKpaLLEHNM PAaCCMOTPEHMST 0BpaLLEeHNs.

CTtaTbs 6. FapaHTuUmn 6e3onacHocTu rpaxagaHuHa B CBAA3U C ero oGpameHueM

1. BanpelyaeTcs npecriegoBaHune rpaxaaHvHa B CBA3M C ero obpalleHMeM B TOCYAapCTBEHHbIN opraH, opraH
MECTHOTO CaMoynpaBreHust WM K [OOMKHOCTHOMY TULY C KPUTUKOM [OeATEeNbHOCTM YKasaHHbIX OpraHoB Wnu
JOMKHOCTHOIO N1La NGO B LIENsAX BOCCTAaHOBMNEHMS UMW 3aLUMTbl CBOMX MpaB, CBOGOA W 3aKOHHbLIX MHTEpPecoB nubo
npae, cBOGOA N 3aKOHHbLIX MHTEPECOB APYruX NiL.

2. Mpu paccmoTpeHnn obpalleHust He JonyckaeTcsl pasrnalleHne CBeAeHWid, coaepaluyxca B obpalleHuu, a
TakkKe CBeAEHWI, KacaloLLMXCA YaCTHOM XXN3HW rpaxkaaHuHa, 6e3 ero cornacus. He ssBnseTcs pasrnalleHnemM cBeaeHui,
cofepkalumxcs B obpalleHnn, HanpaerieHne NMMCbMEHHOTO obpalleHnsi B FOCydapCTBEHHbIA OpraH, opraH MECTHOro
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camoynpaBrieHns UM JOMKHOCTHOMY ML, B KOMMETEHLMIO KOTOPbIX BXOAMT peLLeHMe MOCTaBlieHHbIX B obpalleHum
BOMPOCOB.

CTtaTbs 7. Tpe6oBaHUA K NTUCbMEHHOMY OGpalLeHuto

1. ['paxgaHuH B CBOEM MUCbMEHHOM ObpalleHun B 00s3aTenbHOM MOpsifke ykasbiBaeT NMbOO HavMeHOoBaHue
rocyapCTBEHHOIO opraHa MM opraHa MeCTHOro CaMOyMpaBfieHNs, B KOTOPbIE HanpaensieT NMCbMEHHOe obpalleHue,
nnbo hamunuio, UMs1, OTHECTBO COOTBETCTBYIOLLIErO AOMKHOCTHOrO nuua, NMbo AOMKHOCTE COOTBETCTBYIOLLIEro nuua, a
Takke cBoM hamMunuio, MMsi, OTYECTBO (MocrnegHee - MpU HanuuuMm), NOYTOBLIA afgpec, MO KOTOPOMY OOJDKHbI ObiTb
HanpaBneHbl OTBET, YBEOOMIIEHME O nepeagpecaumn obpalleHus, nanaraeT CyTb MPeasioXeHusl, 3asiBIEHUs WUnu
XanoObl, CTaBUT NIMYHYIO NOAMNWCHL U AaTy.

2. B cnyyae HeobxoguMmocTu B noaTrBepXAeHMe CBOMX [OBOAOB rpaxAaHuH npunaraet K MNUMCbMEHHOMY
obpalleHno JOKYMEHTbI U MaTepuanbl MMbo nx konuu.

3. ObpaLleHne, NoCTynMBLLEE B rOCYAapCTBEHHbIM OpraH, opraH MeCTHOro CaMoynpaBneHus Unu O0MKHOCTHOMY
niuy B hopMe 3MEeKTPOHHOro [OOKyMEeHTa, MOANEXWT pacCMOTPEHU0 B Mopsake, YCTaHOBMNEHHOM  HACTOSLMUM
depepanbHbiM 3akoHOM. B obpalieHun rpaxgaHnH B 00s3aTenbHOM Mopsiake ykasbiBaeT CBoM  paMuivio, UMs,
0T4ecTBO (MOcnegHee - NPy HanNM4Ynn), agpec 3MeKTPOHHOW MOYTbl, €CNn OTBET JOJPKEH ObiTb HanpaeneH B dopme
3MEKTPOHHOIO JOKYMEHTA, 1 MOYTOBbLIN aApec, ecriv OTBET AOSKEH ObITb HanpaeneH B NMCbMeHHOW dopme. [paxagaHuH
BNpaBe MpUoXNTb K TakoMy obpalleHuo Heobxooumble OOKYMEHTbl M Matepuanbl B 3MEKTPOHHOM dopme nmbo
HanpaBUTb YKa3aHHbIE AOKYMEHTbI U MaTepuarnbl U UX KONUU B MUCbMEHHOW bopMe.

(vacTb 3 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CrtaTtbsa 8. HanpaBneHue n perncrpaums NMCbMEHHOro obpaleHus

1. M'paxxgaHuH HanpaBnseT NMCbMeHHoe obpalleHne HernocpPeACTBEHHO B TOT roCy4apCTBEHHbIA OpraH, oprad
MECTHOro CamMmoyrnpaBfieHNs UNN TOMY LOIDKHOCTHOMY NULY, B KOMNETEHLUMIO KOTOPbIX BXOAUT peLleHne MOoCTaBrEeHHbIX
B 0OpalLeHnn BOMpoCoB.

2. TlucbmeHHoOe obOpalleHne nognexut obs3aTenbHOM perncTpaumm B TeYeHue Tpex AHel C MOMEHTa
MOCTYNMEHNs B rOCYAapCTBEHHbIN OpraH, opraH MECTHOIO CamMoynpaBeHNs U AOMMKHOCTHOMY NULLy.

3. MucbmeHHoEe obpalleHne, cogepkallee BOMPOCHI, peELLUEHUE KOTOPbIX HEe BXOOAUT B KOMMETEHUMIO OaHHbIX
rocy1lapCTBEHHOro opraHa, opraHa MecTHOro CamoynpaBfeHnss UM OOMMKHOCTHOTO Nuua, HanpaBnsieTcs B TeyeHue
CEMMW [OHEW CO OHSA perncrtpauum B COOTBETCTBYIOLLUMIA OpraH WM COOTBETCTBYIOLLEMY [OIDKHOCTHOMY nivuy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT PELUEHME MOCTaBMEHHbIX B 0OOpalleHuM BOMPOCOB, C YBEAOMIIEHUEM TPaXK4aHWHA,
HanpaBuMBLLErO 06palleHne, o nepeagpecaummn obpalleHuns, 3a UCKIMIOYEHNEM Cyyas, yka3aHHoOro B Yactu 4 ctatbn 11
HacToswwero ®egepanbHOro 3akoHa.

3.1. NucbmeHHoe obpalleHune, cogepxallee nHdopMaLmnio o hakTax BO3MOXHbIX HapyLLIEHUA 3akoHOAaTeNnbCTBa
Poccuickon ®epepaumm B cdepe Murpaumv, HanpaensieTCa B TeuyeHue NATUM [HeW CO [HA  peructpauuy B
TeppuTOpManbHbIi opraH defepansHOro opraHa UCMOSNHUTENBHOW BIACTU, OCYLLECTBASAOLErO NPaBONPUMEHNUTENbHBLIE
YHKLMK, PYHKUMM MO KOHTPOMD, HaA30py M OKa3aHWIo rOCyOapCTBEHHbIX YCMyr B cdepe Murpaumu, u BbICLLUEMY
OOMKHOCTHOMY nuuy cybbekta Poccuickon ®egepauny (pPykOBOAMTENIO BbICLUErO  WUCMONTHUTENBLHOrO  OpraHa
rocygapcrBeHHonm Bnactu cybbekta Poccuiickon ®depepaumv) € yBeOOMIIEHWEM rpaxgaHuHa, HanpaBMBLLErO
obpalleHne, o nepeagpecauumn ero obpalleHus, 3a MWCKMYEeHWEM cry4asi, ykasaHHoro B 4actu 4 crtatbm 11
HacToswero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B criyyae, ecnv peLueHe MNocTaBMeHHbIX B MMCbMEHHOM 0O6palleHMM BOMPOCOB OTHOCUTCH K KOMMETEHLUUU
HECKOJTbKUX TFOCYyAapCTBEHHbIX OpraHoB, OPraHoB MECTHOrO CaMOYMpPaBeHVUs WM OOJDKHOCTHbIX MWL,  KOMUS
obpalleHns B Te4eHUE CEMU HEN CO AHS perMcTpauum HanpaensieTCcsl B COOTBETCTBYHOLLME FOCYAapPCTBEHHbIE OpraHbl,
opraHbl MECTHOrO CaMOyMNpaBfeHNst UM COOTBETCTBYHOLLMM AOMMKHOCTHBIM NULaM.

5. TocypoapcTBeHHbI opraH, opraH MeCTHOro CaMOyrnpaBfeHust Unu [AOSBKHOCTHOe NWLO Npv  HanpasrieHuu
NCbMeHHOro obpalleHns Ha paccCMOTPEHME B APYrof rocy8apCTBEHHbIN OpraH, opraH MECTHOrO CaMOyrnpaBneHnst Umnm
WHOMY OOMMKHOCTHOMY UL MOXET B Criy4ae HeobXxoaMMOCTM 3anpalumBaTth B YKa3aHHbIX OpraHax UM y AOMMKHOCTHOro
nvua OOKYMEHTbI U MaTepumarbl O pe3yfnbTaTax pacCMOTPEHMS MMCbMEHHOIO obpaLleHus.

6. 3anpewaetca HanpaeBnsaTb Xkanoby Ha pacCMOTpPEeHMe B rOCYyAapCTBEHHbIA OpraH, opraH MEeCTHOro
camMoynpasneHnst UnNu JOMKHOCTHOMY NuLy, pelleHne nnu gencteme (besgencraune) KoTopbix obxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBUM C 3anpeToM, MNpeayCMOTPEHHbIM YacTbio 6 HacTosLen cTaTb, HEBO3MOXHO
HanpaBreHne xanobbl Ha pacCMOTpPeHMEe B TOCYAApPCTBEHHbIA OpraH, OpraH MECTHOrO camoyrnpaBfieHus WK
OOIMKHOCTHOMY ULy, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHMe MOCTaBMEHHbIX B OOpalleHun BOMpOCOB, >xanoba
BO3BpaLLaeTCA rpaXdaHuHy C pasbsCHEHWEM ero npaBa OOxanoBaTb COOTBETCTBYKOLLME peLUeHUEe W AEeNCTBME
(6e3aencTBme) B yCTAHOBIIEHHOM MOPSAKE B CYA.
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 17.08.2017

CrtaTtbsa 9. O653aTENbHOCTL NPUHATUA OOpaLLEeHNsl K PACCMOTPEHUIO

1. O6pau.|,eHMe, nocrtynmeLlee B FocyﬂapCTBeHHbIVI opraH, opraH mMeCTHOro camoyrnpasneHua unn OOIMKHOCTHOMY
Jmuy B COOTBETCTBUKU C UX KOMMeTeHUMEN, NOASNEXUT o6ﬂ3aTeanomy pPacCMOTPEHUIO.

2. B Clny4vae HeobxoauMocCTHn paccmaTtpuBarLimne 06pau.|,eHV|e rocyﬂapCTBeHHbIVI OopraH, oOpraH MecCTHOro
camoynpasnieHna Unnm gosmkKHOCTHOE JTULIO MOXET obecneunTb ero paccmMmoTpeHune C Bble3goM Ha MecCTO.

Cratbs 10. PaccMoTpeHue o6palieHus

1. F'ocyaapcTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfeHns Unu 4OMKHOCTHOE NNLO:

1) oGecneunBaeT O6BbEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTPeHWe obpalleHus, B crydae
Heo6Xo4MMOCTH - C y4acTMeM rpaxkgaHuHa, HanpasmeLlero obpalleHue;

2) 3anpalwmBaeT, B TOM YNCIE B ANEKTPOHHOM hopMe, HEOOXOAMMbIE ONst pAaCCMOTPEHMS 0bpalLeHns OKYMEHThI
1 matepuansl B Opyrmx rocy4apCTBEHHbIX OpraHax, opraHax MECTHOrO CaMOYMNpaBIieHNst Uy WHbIX OOMMKHOCTHbIX JnL,
3a NCKIMYEHNEM CYLOB, OPraHOB A03HAHWS Y OpraHoB NpeaBapuUTENbHOro CrieacTBus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHMUMaEeT Mepbl, HanpaBeHHble Ha BOCCTaHOBIIEHNE UM 3alLUTY HapYLUEeHHbIX npas, CBO60.IJ. N 3aKOHHbIX
MHTEpPECOB rpakaaHnHa;

4) paeT NMCbMEHHbBIN OTBET MO CYLLECTBY MOCTaBIEHHLIX B 0OpalleHn BOMPOCOB, 3a WCKITOYEHUEM CIy4vaeB,
yKkasaHHbIX B cTaTbe 11 HacTosiwero ®efepanbHOro 3akoHa;

5) yBegomnsieT rpagaHMHa O HanpaBrneHun ero obpalleHunst Ha pacCMOTpeHWe B OPYron rocy4apCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBfneHns UM UHOMY OOIMKHOCTHOMY JULy B COOTBETCTBMM C UX KOMMETEHLMEN.

2. FlocynapCTBEHHbIV OpraH, opraH MECTHOrO camoyrpaBrneHust UM OOSMKHOCTHOE fMUO MO HanpaBreHHOMY B
yCTaHOBMNEHHOM MOpsiAKe 3anpocy rocyfapCTBEHHOro opraHa, opraHa MeCTHOro camoyrnpaBfieHust UM OOMMKHOCTHOIO
nuua, paccmaTtpuBarowmnx obpalleHne, obs3aHbl B TeyeHne 15 aHeN npefocTaBnsaTb OOKYMEHTbI M MaTepuansl,
HeoOXxoAMMble AN pacCMOTpeHUs obpalleHuns, 3a UCKITIYEHNEM OOKYMEHTOB U MaTepuasoB, B KOTOPbIX COAepXaTcs
CBe[EHMS, COCTaBNSAOLNE FOCYAAaPCTBEHHYIO UMM MHYKO OXpaHseMyto defeparnbHbiM 3aKOHOM TalHy, U AN KOTOPbIX
yCTaHOBMEH 0CcobbI NOPSAOK NPeaoCTaBMNeHus.

3. OtBeT Ha obpalleHne nognucbiBaeTcsl PyKOBOAMTENEM FOCYOAapCTBEHHOIO OpraHa Wiy opraHa MeCTHOro
camoynpasneHua, 4OJNKHOCTHBIM NTULOM nmbo YNOJTHOMOY€E€HHbIM Ha TO JINLLOM.

4. OTBET Ha obpalleHne, NOCTYNUBLUEE B FOCYAApPCTBEHHbLIA OpraH, OopraH MECTHOrO CaMOynpaBleHus Wnu
OOMKHOCTHOMY Ly B hopMe 3neKTPOHHOIo JOKYMEHTa, HanpasrsieTcst B hopmMe aMeKTPOHHOro JOKYMeHTa Mo agpecy
3NIEKTPOHHOW MOYTbI, yKa3aHHOMY B OOpalleHun, unu B MUCbMEHHON ¢hopmMe Mo MOYTOBOMY afpecy, YKka3aHHOMY B
obpalleHun.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbs 11. Mopsaaok paccMoTpeHus oTAeNbHbIX o6palueHui

1. B cniyyae, ecnv B nCbMeHHOM obpallieHMn He yKkasdaHbl haMunus rpaxkgaHuHa, HanpasmBLlero obpalleHue,
UNn NoYTOBbIM agpec, No KOTOPOMY AOMmKeH OblTb HanpaBneH OTBeT, OTBeT Ha obpalleHne He paetca. Ecnm B
yKkasaHHOM oOOpalleHun copepXaTtcsl CBEAEeHUs O NoAroTaBfMBaeMOM, COBEpPLUAEMOM WM COBEPLLUEHHOM
NPOTMBOMNPABHOM AESIHUK, a Takke O nuue, ero NoOAroTaBNMBaloLLEM, COBEpPLUAOLLEM UMM COBEPLUMBLLEM, ObpalleHue
NOAMNEXMWT HanpaBeHNIO B rOCYAapCTBEHHbIV OpraH B COOTBETCTBUM C €r0 KOMMNETEHUMNEN.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. Ob6paweHue, B KOTOpom obxkanyeTcs cynebHoe pelueHue, B TeYeHWe CemMu OHEeN CcOo [HA  perncrtpauum
BO3BpaLlLlaeTCa rpaxaaHvHy, HanpasmeLlemy obpalleHue, ¢ pasbsacHeHNEM nopsaaka obxanoBaHusa gaHHoOro cyaebHoro
peLleHus.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

3. TocyaapcCTBEHHbIA OpraH, OpraH MECTHOIO CaMOYMpaBfEHUS WU OOSMKHOCTHOE fMUO MpU  MOMyYeHUm
NMCbMEHHOr0 00paLLEeHns, B KOTOPOM COAEPXKATCA HELeH3ypHble NMMB0O OCKOpOUTENbHbIE BhbIPaXXEHUS, YrpOo3bl XWU3HMU,
3[0POBbI 1 UMYLLLECTBY OOIDKHOCTHOMO NMLA, @ Takke YNeHOB ero cemMbi, BpaBe oCcTaBuTb obpalleHne 6e3 oTBeTa no
CYLLIECTBY NOCTaBMEHHbIX B HEM BOMPOCOB U COOOLLMTL rpaxaaHuHy, HanpasuBlieMy obpalleHue, 0 HeaonyCTUMOCTU
3roynoTpebnennst NpaBoMm.

4. B cny4ae, ecnv TeKCT MMCbMEHHOrO obpalleHns He NoaaaeTcs NPoOYTEHNIO, OTBET Ha obpalleHne He JaeTcs U
OHO He MOAMEXMWT HanpaBfeHNO Ha PacCCMOTPEHNE B rOCY4apCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMNpaBIieHWUst Unm
[OOJDKHOCTHOMY NULY B COOTBETCTBMM C WX KOMMETEHUMEW, O YeM B TeyeHue ceMu AHEeA CO [OHS permcrpauuu
obpalleHns coobLyaeTca rpaxaaHunHy, HanpasmueLleMy obpalleHune, ecnu ero damunms U NOYTOBbLIM agpec nopaalTcs
NPOYTEHUIO.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)
5. B cny4ae, ecnu B NCbMEHHOM 06palLLeHny rpaxaaHuHa COAEPKUTCS BOMPOC, HA KOTOPbIA eMy HEOAHOKPaTHO
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AaBanucb MUCbMEHHblIE OTBETbI MO CYLLECTBY B CBSI3W C paHee HarnpaBnseMbiMM obpalleHusiMi, U npu STOM B
obpalleHnn He NpMBOAATCA HOBbIE AOBOABI UM 06CTOATENBLCTBA, PYKOBOAUTESL FOCYAapCTBEHHOMO OpraHa Unm opraHa
MECTHOrO CamoynpaBfieHnsi, AOMKHOCTHOE NULO NNBO YMONHOMOYEHHOE Ha TO NULO BNpaBe MPUHATb pelleHue O
©e30CHOBaTENbHOCTM O4YepeaHOro obpalleHust 1 NpekpaLLeHn NePEnUCKX C rpagaHMHOM MO JaHHOMY BOMpoOcy npw
YCINoOBMU, YTO YyKazaHHOe obOpalleHWe W paHee HanpaensemMble OOpalleHWst HanpaensMCb B OOUH M TOT Xe
rocyaapCTBEHHbI opraH, opraH MECTHOIO CaMOynpaBeHUsl UM O4HOMY U TOMY Xe AOMMKHOCTHOMY nudy. O gaHHoMm
peLleHNn YBEAOMNSETCS rpaXxaaHWH, HanpaBuBLLWIA obpalleHue.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnydae, ecnu OTBET MO CyLIECTBY MOCTaBMEHHOrO B obpalleHun Bonpoca He MoxeT ObiTb AaH 6es
pasrnaweHns ceegeHui, COCTaBNAIOLWMX FOCYAapCTBEHHYIO UNU WHYK OXxpaHdemytlo denepanbHbiM 3aKOHOM TaviHy,
rpaxgaHuHy, HanpaeusLleMy obpalleHune, coobLaeTcss 0 HEBO3MOXHOCTM JaTb OTBET MO CYLLECTBY MOCTaBIEHHOTO B
HeM BoMpoca B CBA3W C HEAOMYCTMMOCTbIO pasrnalleHns ykadaHHbIX CBeAeHUI.

7. B cnyyae, ecrnv NpuYmnHbl, NO KOTOPLIM OTBET MO CYLLIECTBY MOCTaBEHHbIX B 0OpalleHuM BOMPOCOB He MOr
ObITb 4aH, B MocneayoLlemM Obinv yCTpaHeHb!, rPaXxaaHuH BrpaBe BHOBb HANpaBUTb 00palleHne B COOTBETCTBYIOLLWNA
FOCy,EI.apCTBeHHbIVI opraH, opraH MeCTHOro camoynpaliieHnAa UM cooTBeTCTBYOLWLEMY OOIMKHOCTHOMY NnLy.

CTaTbs 12. Cpoku paccMOTpeHUsi NTUCbMEHHOro o6palueHus

1. NucbmeHHoe obpalleHne, NOCTynNuBLLEE B FOCYOAPCTBEHHLIN OpraH, OpraH MECTHOro CaMOynpaBIieHUs Unm
[OOIMKHOCTHOMY NLY B COOTBETCTBUU C UX KOMMETEHUMEN, paccMmaTpuBaeTcs B TeveHne 30 gHen co OHA perncrpaumm
NMCbMEHHOro obpallleHus], 3a UCKIMIOYEHMEM Cryyasi, yKa3aHHOro B 4acTu 1.1 HacTosLwen cTaTbMm.

(B pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNMucbmeHHOe obpalleHne, MOCTyNMBLLEE BbICLLEMY AOIMKHOCTHOMY Nuuy cybbekta Poccuiickon Pepepaumm
(pykoBOOUTENIO BbICLLErO UCMOSNTHUTENBHOIO OpraHa rocygapCTBEHHOM Briactu cybbekta Poccuickon degepaunn) u
cogepxallee nHopmauumio o haktax BO3MOXHbBIX HApYLLEHUI 3akoHogaTenbcTBa Poccunckon depepaumm B cdhepe
Murpauumn, paccmatpumeaeTtca B TedeHme 20 gHen co AHA perncTpanmm NMCbMeHHOro obpalleHus.

(vacTb 1.1 BBegeHa depepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B ucknounTernbHbIX CryyYasx, a Takke B Cllydae HanpasreHus 3anpoca, NpegyCMOTPEHHOro 4acTbio 2 cTaTbk
10 HacTtosdwero ®enepanbHOro 3akoHa, pyKoBOAUTENb [OCYAApPCTBEHHOTO OpraHa Wnu opraHa MECTHOrO
camoynpaBfieHunsl, OOIDKHOCTHOE MU0 B0 YNONMHOMOYEHHOE Ha TO NUUO BrpaBe MNPOANUTb CPOK PACCMOTPEHMS
obpalleHus He bonee Yyem Ha 30 gHen, yBeJOMUB O NPOASIEHMM CPOKA €ro PacCMOTPEHUS rpaXkaaHnHa, HanpasBMBLLErO
obpalleHue.

Crtatb# 13. JIn4HbIN NpueM rpaxpaH

1. JInyHbI Npuem rpaxxgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoyrnpaBfieHWs MpoBOAUTCA WX
PYKOBOAUTENSIMU U YNOMHOMOYEHHBIMU Ha TO nuuamn. NHdopmauus o mecte npuema, a Takke 06 YCTaHOBIEHHLIX AN
nprvemMa OHsSIX U Yacax AOBOAUTCS 4O CBEAEHUSA rpaxaaH.

2. Mpun NU4HOM Npueme rpakgaHvH NPpeabABseT JOKYMEHT, YAOCTOBEPSIOLLUA €ro JIMYHOCTb.

3. CogepxaHue ycTHoro obpalleHusi 3aHOCUTCH B KapTOYKy MMYHOro mpuema rpaxkgaHuvHa. B cnydae, ecnn
N3NOXEHHbIE B YCTHOM ObpaLleHun akTbl N 006CTOATENLCTBA ABMAKTCA OYEBUOHBIMU U HE TPeOyT AOMNOMHUTENBbHON
NpoBEPKN, OTBET Ha obpalleHne ¢ cornacust rpakgaHuHa MoxeT ObITb JaH YCTHO B XOAE fMYHOrO npuemMa, O 4Yem
JenaeTcs 3anvcb B KAPTOYKE MUYHOTO MpuMeMa rpaxgaHuvHa. B ocTanbHbIX cryvyasx AaeTcs MUCbMEHHbIW OTBET Mo
CYLLeCTBY MOCTABMEHHbIX B 0OpaLLeHn BONPOCOB.

4. T'lnceMeHHoe obpalleHne, NPYHATOE B X04e fMYHOIro npuema, MOAMEXUT pPerncTpaumMnm n pacCMOTPEHUIO B
nopsigke, yCTaHOBIIEHHOM HacToswmum degepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B o6paLleHnn cogepxaTtcs BONPOChI, pELLEHNE KOTOPbIX HE BXOAUT B KOMMETEHUMIO AaHHbIX
rocy4apCTBEHHOrO OpraHa, opraHa MeECTHOro CamoynpaBfeHuUs WnuM LOMKHOCTHOro nuvua, rpaxgaHuHy [aetcs
pa3bsCHEHUE, Kyfa U B KAKOM Nopsigke emy criegyeT obpaTutbes.

6. B xoge nu4Horo npuema rpaxgaHuHy MoxeT ObiTb 0TKasaHo B JanbHeNlweM paccMOTpeHun obpalleHmns, ecnm
eMy paHee Obif AaH OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 00paLLeHNM BOMPOCOB.

7. OTOenbHble KaTeropum rpaxkgaH B cny4dasix, npeaycMOTPEHHbIX 3akoHoaaTenbcTBoMm Poccuiickon ®epepaunn,
Nonb3yTCA MPABOM Ha NUYHbIA NPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vacTb 7 BBegeHa denepanbHbiM 3akoHOM oT 03.11.2015 N 305-03)

Cratbs 14. KoHTponb 3a cobntogeHnem nopsiaka pacCMOTpeHusi obpalieHumn

rOCy,EI,apCTBeHHbIe opraHbl, opraHbl MeCTHOro camoynpaelieHuA W1 AOOJKHOCTHble JInua OCYyWeCTBNAKT B
npepenax CBOEN KOMMEeTEHLUN KOHTpOINb 3a cobntogeHnem nopAagka paccMOTpeHUA 06pau.|,eH|/|l71, aHann3npyroT
cogepxxaHne nocrtynaroumx o6pau.|,eH|/||?1, NPUHNMAKT Mepbl N0 CBOEBPEMEHHOMY BbIABIIEHUIO U YCTPaHEeHUI0 MNMPUYnH
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HapyLweHnd npas, cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratbfl 15. OTBeTCTBEHHOCTb 3a HapyLleHue HacToswero ®eanepanbHOro 3akoHa

JIvua, BMHOBHbIE B HapyLUueHun HacTodawero PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO
3akoHogartenbcTBoM Poccuiickon degepaumm.

CTtaTbs 16. BoamelyeHune NPUYUHEHHbIX y6bITKOB U B3bICKaHMe NOHeCeHHbIX pacxoaoB Npu pacCMOoTpeHUun oﬁpau.leuuﬁ

1. MpaxgaHWH MMeeT MpaBO Ha BO3MeELLEHME YObITKOB M KOMMEHCALUMIO MOpanbHOro Bpeda, MPUYMHEHHbIX
He3akoHHbIM AeincTBueM (6e3fgeiicTBMEM) rOCyAapCTBEHHOrO oOpraHa, opraHa MeCTHOTO CaMOyMpaBfeHus Wnu
JOJHKHOCTHOTO LA NpY paccMOTPEHWN 06paLLeHUs, No peLleHunto cyaa.

2. B cnyyae, ecnu rpaxaaHvH ykasan B obOpalleHuy 3aBefOMO FOXHble CBeAEHWsl, pacxofbl, MOHECEHHble B
CBA3M C paccMOTpeHVMeM oOpallleHnsl rocydapCTBEHHbIM OpraHoM, OpraHoM MeCTHOrO CaMOYMNpaBIiEHUs UMK
AOIMKHOCTHBIM JIMLIOM, MOTYT ObITb B3bICKaHbl C JaHHOMO rpaXkgaHuHa Mo peLleHuio cyaa.

Cratbs 17. [pu3sHaHue He gencTByOWMMU Ha Tepputopumn Poccuickon ®depepauun oTAenbHbIX HOPMAaTUMBHbLIX NMPaBOBbIX aKTOB
Coto3a CCP

Mpu3HaTb He gencTByOWMMU Ha TeppuTopun Poccuiickon deaepaunu:

1) Ykas lNpesnagnyma BepxosHoro Coseta CCCP ot 12 anpenga 1968 roga N 2534-VII "O nopsagke paccMoTpeHus
NpeanoXxeHui, 3asiBNneHnin n xanob rpaxagan" (Begomoctn BepxoBHoro Coseta CCCP, 1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 ntoHa 1968 roga N 2830-VIlI "O6 yTtBepxaeHun Ykasa [Npesvgmyma BepxosHoro CoBeta
CCCP "O nopsigke paccCMOTpPeHUs1 NpeasioXeHun, 3asiBneHnn n xanob rpaxagaH" (Begomoctn BepxoBHoro CoseTa
CCCP, 1968, N 27, cT. 237);

3) Ykas Npesungnyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHUn WU3MeHeHWUn u
pononHeHun B Ykas lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUs NPeaNoXeHUn, 3asaBneHnin u
anob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHst 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Npesvgmyma BepxosHoro CoBeta
CCCP 0 BHECEHUUN U3MEHEHWI 1 OOMOSHEHWIA B HEKOTOpPbIE 3akoHogaTenbHble aktel CCCP" (Begomoctn BepxosHoro
Coseta CCCP, 1980, N 27, ct. 540) B yacTu, Kacawwewncsa yTBepxaeHus Ykasa [pesvamyma BepxosBHoro CoeTta
CCCP "O BHeceHun nsmeHeHun u gononHeHun B Yka3 [pesngnyma BepxosHoro Coseta CCCP "O nopsake
pacCMOTPEHMUS NPeanoXeHUin, 3asiBNeHnin 1 xanob rpaxaaH";

5) Ykas Npesnanyma BepxosHoro Coseta CCCP ot 2 deBpang 1988 roga N 8422-X1 "O BHeceHUM [OMNONHEHUI
B Yka3 [peangnyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTPEHUS NPEAnoXeHUn, 3asBreHUA 1 xanobd
rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roma N 9004-XI "O6 ytBepxgeHun Ykasos [Npesvamyma BepxosHoro CoeTa
CCCP 0 BHECEHUN N3MEHEHMI M [ONONHEeHUN B 3akoHopaTtenbHble akTtbl CCCP" (Begomoctn BepxoBHoro CoBeTa
CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLlerica yteepxaeHus Ykasa [lpesvanyma BepxosHoro Coseta CCCP "O
BHeceHun gornonHeHun B Yka3s [Npeanguyma BepxosHoro Coseta CCCP "O nopsigke pacCcMOTPeHUs npearioxXeHun,
3asBreHn 1 xanob rpaxaaH".

CraTtbs 18. BectynneHue B cuny Hactosiwero ®eaepanbHOro 3akoHa

Hactosawun ®efepanbHbll 3aKkOH BCTynaeT B cuny no uctedeHun 180 gHen nocne OHA ero oduuuansHoro
onyonnkoBaHusi.

MpeangeHT
Poccuiickon depepatmm
B.MYTUH
Mockea, Kpemnb
2 mas 2006 ropa
N 59-¢3
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